
CARE AND COSMETIC 
REPAIR COVER



BMW MOTORRAD CARE AND COSMETIC REPAIR COVER.

Small scratches, dents, chips and abrasions are all too common. You could let these blemishes 
ruin your Motorcycle’s appearance or choose this innovative cover that gives you access to 
experts in cosmetic repairs.

BMW Motorrad Care and Cosmetic Exterior Cover Plan.

BMW Care and Cosmetic Exterior Cover Plan offers the following benefits up to a maximum 
of R7 000.00 (VAT incl.)

•	� Light Scratch Repair not exceeding 15cm in length and does not include the polish of  
the Motorcycle.

•	� Minor Dent Repair not exceeding 15cm and diameter and not deeper than 3mm.

•	� Wheels and Alloy Rims Repair where damaged and repairable, and purely based on 
cosmetic repairs. The outer edge of the wheel, holding the tyre. 

•	� Tar Removal.

•	� Chips Repair to the exterior of the bodywork of the Motorcycle not exceeding 1.5mm  
in diameter.

•	� Clutch and Brake Lever Repairs: Where the Motorcycle’s Clutch and Brake Lever breaks, 
we will repair up to the maximum Indemnity amount.

•	� Mirror, Indicators and Foot Peg Repairs: We will pay for the repairs or replacement  
of Mirrors, Indicators and Foot Pegs that have been damaged, up to the maximum 
Indemnity amount.

Term Cover Options: 12, 24, 36 or 48 months.

Claims procedure:

1.	 Call the national number to register your claim on 0860 100 269.
2.	 The claims department will request your policy number and all relevant information.
3.	 The claims department will request a photograph of the damage.
4.	 Send quotations and photograph to the claims department who will assess your claim.

Conditions to claims:

1.	� You must obtain authorisation from the administrator prior to the commencement of 
repairs.

2.	 You must notify the administrator within 60 (Sixty) days of the incident.
3.	� You are able to select the damage to be claimed; however, any damage not selected will 

be considered pre-existing and cannot be claimed in future.

Please note that this is not the policy wording. Please read the policy wording for the full 
benefits, comprehensive terms and conditions of this cover.

BMW Motorrad Financial Services
1 Bavaria Avenue
Randjespark Ext. 17
Midrand
1685

Tel. 0860 100 269
Email. claimsmotosupport@smartuma.co.za

737622

BMW Motorrad Financial Services is a division of BMW Financial Services (South Africa) (Pty) Ltd, an 
Authorised Financial Services Provider (FSP 4623) and Registered Credit Provider (NCRCP2341). Insurance 
is underwritten by Guardrisk Insurance Company Ltd Licence No.75. an Authorised and Financial Services 
Provider. Terms and conditions apply.

Cover Options Terms Selected Cover Benefit per Claim 
(Incl. VAT)

Maximum Liability Over 
the Term of the policy

Exterior Cover Only 12 months R7 000 R7 000

Exterior Cover Only 24 months R7 000 R14 000

Exterior Cover Only 36 months R7 000 R21 000

Exterior Cover Only 48 months R7 000 R28 000


